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GULBARGA ELECTRICITY SUPPLY COMPANY LIMITED

Office of the
Superintending Engineer (El).,
O&M Circle, GESCOM, Kalaburagi

Phone No.08472-221830, 256950
Fax No.08472-255403.
E-Mail: seeonmerl@gmail.com

*No: /SEE/(O&M)/KLB/EEE(O)/AEE-2/JE-1/F-123/19-20/ .00 7 /.7 Date: |,

Encl:
To,
The Executive Engineer (El), A
O&M Division-1/2/Sedam é éC\ [ L/
Kalaburagi, & Yadgir Division.
Sir,

Engineer O&M Circle or Jurisdictional Executive Engineer in every
Sub-Division once in 3 months. -Reg.
ogoskokok ok
With reference to the above subject and as per kind directions of KERC the
undersigned (Superintending Engineer O&M Circle) is conducting Consumer Interaction
Meetings all the Sub-Divisions once in 3 months in addition to CIM conducted by Sub
Divisional AEEs on 3" Saturday every month.
Accordingly all 20 Sub-Divisions have been covered for the 2™ Quarter that is from
April-2019 to June-2019. ‘
Regarding conducting Consumer Interaction Meeting for the 3™ Quarter that is during
July-2019 to Sepetember-2019, the scheduled of such meetings is already prepared and the
-same 1s enclosed for your immediate reference.

As directed by KERC in its tariff order Dated: 30.05.2019 and received by this office
during August-2019 it is clearly stated that
“All the ESCOM’s has to conduct the Consumer Interaction Meeting in Sub-Division’s

chaired by either Jurisdictional Superintending Engineer or Jurisdictional Executive
Engineer to effectively redress the Consumer Interaction Meeting grievances’ once in 3

months covering all the Sub-Divisions staggered in each Quarter”.

Accordingly the GESCOM is also directed to conduct Consumer Interaction Meeting at
the Sub-Division level on different designated dates chaired by either J urisdictional
Superintending Engineer or Jurisdictional Executive Engineer.

However the above meetings to be conducted separately and shall not be mixed up with
the Consumer interaction Meeting conducted by Sub-Division Assis

tant Executive Engineer
(EI) on 3" Saturday of every month,
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The tentative dates of Consumer Interacti@n Meeting to be conducted by thé
Jurisdictional Superintending Engineer (El). or The concerned O & M Executive Engineer

(El)., of Kalaburagi Circle (20 Sub-divisions) is as belc}w.
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‘All the Executive Engineer (El)., are here by directed to adhere to the above dates and
to conduct Consumer Interaction Meeting in the Sub-Divisions of your jurisdiction with prior
intimation to the undersigned to enable me to participants the meeting.

The requifed paper Notification will be issued in advance from this office with
confirmation to the concerned  Executive Engineer (ED)., and
Assistant Executive Engineer (El)., Any modification in the scheduled dates may intimated to
this office before publishing in the News paper .

All the Executive Engineer (El)., are here by directed to comply with the above
directions without fail and the copy of the minutes of such meetings shall be submitted to this

office for uploading the same in GESCOM website, as per the direction by KERC.
Youss faithflly,

sSuperintending :
O&M Circle, GESCOM, Kalaburagi.

Copy submitted for kind information to : /
1) The Chief Engineer (Electy)., (Operations), GESCOM, Kalaburagi.
2)  The Chief Engineer (Electy)., O&M Zone, GESCOM, Kalaburagi.
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